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Out Of The Shadows Membership Terms and Conditions

By purchasing any membership from Out Of The Shadows Choir Ltd, you are agreeing to abide by these terms and conditions.

1. Contact

1.1. You can contact us by email at admin@choiroutoftheshadows.com

1.2. You can contact us by phone on 07882 450571 (Victoria Calver) or 07983 597719 (Lauren Mawdsley).

1.3. You must provide us with up-to-date contact details, including your email address and phone number. It is your responsibility to inform us by email if these details change. For Ignite memberships, you must provide us with two different contact numbers in case of emergency.

1.4. Members of the adult choirs will be required to join their choir’s WhatsApp.

2. Membership fees

2.1. The membership fee for the main adult ensemble is £36.00 per month.

2.2. The membership fee for the small group adult adult ensemble is £20.00 per term.

2.3. The membership fee for Ignite is £40.50 per month.

2.4. Fees are payable by direct debit, PayPal and Apple Pay through our website only.  Payments will be processed by our secure payment provider, Stripe.

2.5. Four months’ payment constitutes one term’s membership, therefore you are required to make all four payments across the term.

2.6. You may only cancel your monthly payment at the end of a term, i.e. after payment has been made in April, August or December. If you attend a whole term of rehearsals but cancel your monthly payments before we have received all four payments, you will be liable to pay the outstanding amount.

2.7. Failure to pay your fee will result in your membership being cancelled, and an invoice will be raised for the missed payments

2.8. If you need to cancel your membership part way through a term, please email admin@choiroutoftheshadows.com at least two weeks ahead of your next payment date to discuss.

2.9. If you wish to pause your membership, you may do so freely for 4 months (1 term) and keep your place in the choir. After 4 months, your membership will automatically restart. If you do not wish to continue with your membership, you must cancel at least two weeks in advance of your payments restarting, thereby releasing your space in the choir. This can be done by emailing admin@choiroutoftheshadows.com.

3. Rehearsals

3.1. Term dates will be shared by WhatsApp when membership has been paid, or at least 3 weeks before term begins.

3.2. There will be a minimum of twelve rehearsals per term.

3.3  There will be at least two full concert performances per year. There may also be other performance opportunities throughout the year.

4. Attendance

4.1. Members will advise their Choral Director of any absence in advance of rehearsals, by email or WhatsApp.
4.2. We reserve the right to remove you from a performance, or from selected songs in a performance if too many rehearsals have been missed. This is at the discretion of the Choral Director.

4.3. Should you purchase membership to Out of the Shadows within four weeks prior to the end of term concert, it is advised that you are unlikely to perform in the concert. Again, this is at the discretion of the Choral Director.

5. Permission

5.1. Out of the Shadows musical arrangements will not be used without prior permission for any other engagement.

5.2. Photographic and video images of you may be used as promotional material. This may include but is not limited to: on the official website, social media pages and other forms of advertisement.

5.3. Official Recordings featuring your voice may be used as promotional material. This may include but is not limited to: on the official website, social media pages and other media.

5.4. Ignite members will have permission sought from a parent or guardian before any photos or videos are taken.

6. Your personal information

6.1. You must inform us, either upon completion of the online registration form, or by email, if you, or the person are speaking on behalf of, have a medical condition or access requirements of which we should be aware.

6.2. Any and all personal information collected will be stored securely in line with the General Data Protection Regulation guidelines (GDPR). To read our full Privacy and Data Protection Policy please visit https://www.choiroutoftheshadows.com/other-information 
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